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Logging in
To use The FA Matchday App you need to:

• Be registered with an affiliated club
• Your league should be on Full-Time, and use Whole Game System to register 

their players
• You need to have a unique email address in Whole Game System (your club 

can add this for you)
• You need to have one of the following roles in Whole Game System: team 

manager, assistant team manager, coach or assistant coach

Step 1
Download The FA Matchday App from the iOS or Google Play store. 

Step 2
Open the app.  Log in using the email address you have in 
Whole Game System.

Step 3
If you have forgotten or do not have a password, please 
generate a new one. After doing this, return to The FA 
Matchday App home screen and login using your email 
address and new password. 

Step 4
If you need any help or have a question, please contact 
matchday@thefa.com.

To check if you are Matchday ready, click on the following link.
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Setting up a match

In some leagues, league administrators do not allow managers to change details 
such as kick off time and venue. We advise you check with your league before 
making any changes. 

Step 4
Select ‘Confirm and tell squad’.

Step 3
Complete the information required eg. Kick off time, 
duration, location, meet up details (in case you want to 
tell your team to meet somewhere specifically) and any 
additional information.

Step 2
Go to ‘Fixtures’ and find the match that you want to set 
up. Select ‘setup’ to get started.

Step 1
Log in to The FA Matchday App.

If you need any help or have a question, please contact matchday@thefa.com.
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Step 2

Step 3



Selecting your line up and submitting 
your team sheet

Team sheets are submitted directly to Full-TIme so you don’t have to login and do 
it via the website. If you need any help or have a question, please contact 
matchday@thefa.com.

Step 4
Generate your team sheet by selecting ‘Confirm team 
line up’.  This will send a notification to all players in 
the squad. It will not tell them whether they are 
starting or on the bench. 

Step 3
You will see a list of players that are either:
• Available (they have said they can play)
• Awaiting response (they have not confirmed their 

availability just yet)
• Unavailable (they have said they are unable to 

play).

Select the players you want in your squad. You have 
the option to:
• ‘Pick to start’
• ‘Pick as sub’ (substitute)
• ‘Unselect’ - in case you need to remove anyone.

Step 2 
Go to ‘Fixtures’, find the fixture that you want to select 
your team for and select ‘Squad’.

We’ve put together a handy video to show you this functionality.

Step 1
Log in to The FA Matchday App.
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Submitting your final score

Submitting your score through The FA Matchday App means that you don’t have 
to text in your final score anymore, giving you Extra Time for the game you love. 

We’ve put together a handy video to show this functionality.

Step 1
Log in to The FA Matchday App. 

Step 2 
Go to ‘Fixtures’, find the fixture that you want to submit your 
score for and select ‘Report’. 

Step 3
Your ‘Final Score’ should be blank, select ‘Edit Scores’.

Step 4
Add the home and away teams scores, as well as the half-time 
scores.

Step 5
If you need to add goalscorers, substitutes or yellow and 
red cards, tap on ‘Game Events’ to do this. 

If you need any help or have a question, please contact matchday@thefa.com.
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Submitting your final match report / 
match return to Full-Time

All leagues require your final match return or report to be submitted to Full-Time
We’ve made it easier to do this in the app. Follow the easy steps below to submit 
your final results. 

Step 4
Add referee marks and respect marks.

Step 3
Select ‘Add Game Event’ and you can add the 
following:
• Goalscorers
• Yellow / red cards
• Sin bins
• Substitutions

Step 2 
Go to ‘Fixtures’, find the fixture that you want to submit your 
return for and tap ‘Report’ and ‘add game event’. You will need 
to have submitted your team sheet already before you can add 
game events.

Step 1
Log in to The FA Matchday App.

Step 5
Add team marks (these are the questions that have been set 
up my your league).

Step 6
If required, submit number of attendees and quality of pitch. 

To complete the report section, you must complete all mandatory 
fields, then select ‘Submit’. You will then see a green bar at the top of 
the form that says ‘submitted to Full Time’.  
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How to get your team to pay their 
match fees through the app

Step 2 
A pop up will appear saying ‘Ready to get  your team 
to pay?’, select ‘Yes’ and then ‘get team to pay’.

Once you tap ‘get team to pay’ your players will 
receive a notification to pay their fee and you’ll be 
able to see who owes what. 

Review substitutes will allow you to go back to your 
team sheet to change your line up. Always tap ‘get 
team to pay’ after making changes to your squad. 
This will ensure each player is charged the right 
match fee.

We’ve put together a handy video to show you this 
functionality.

Step 1
Submit your match return by selecting ‘Submit’ at the 
bottom of your form. 

Match fees is the money you collect after each game from your players. Your club 
will need to set up payments first before you can use this functionality. For any 
further help or information please visit the following link.

Once your club has set up payments, you will need to have submitted your final 
match return to collect payments. 
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Step 2



How to see who has paid and who 
still needs to pay

Step 3
You can see who has paid via PayPal, who has not 
paid and finally, who has paid by cash.

Step 4
To collect a cash payment, simply tap on the player’s 
name, and tap ‘paid cash’.

Exempt players are players who have been exempt 
from paying their match fees by your club.

Step 2 
Select the fixture that you want to see.

Step 1
Go to ‘Payments’ and select ‘Pay as You Play’.
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If you need any help or have a question, please contact matchday@thefa.com.

Step 3

Step 4

Step 5
You can also see who has paid at a 
player level as opposed to fixture level 
by tapping on ‘team payments’ - this 
will give you a full overview of who is 
up to date with their payments.

Step 5



Other useful links and guidance
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If you need any help or have a question, please contact matchday@thefa.com.

FAQs

Payments

Support

We’ve set up the following FAQ sections on thefa.com.
To find out more about The FA Matchday App please visit our Matchday website.

We’ve set up a section on thefa.com all about payments.
To find out more about The FA Matchday App, PayPal and payments please visit 
our payments website.


